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Tn articol, sunt analizate formele specifice
de suport pentru antreprenoriatul inovator,
inclusiv cele orientate spre consolidarea coope-
rarii cu Guvernul a institutiilor de cercetare
stiintifica si a intreprinderilor, in special, privind
voucher-ele inovationale, incubatoarele, cluste-
rele de inovare. Rezolvarea problemelor finan-
ciare ale businessului inovator are loc, actual-
mente, prin intermediul institutiilor speciale —
fondurile de capital de risc, ,,ingerii din afaceri”.
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Introducere

Dezvoltarea si evolutia rapida a tehnologii-
lor, cu efecte directe asupra ciclului de viata al
produselor si serviciilor, impun astazi intre-
prinderile din Republica Moldova sa promoveze
o politica de inovare permanenta pentru a cores-
punde cerintelor unor piete in continud evolutie.
Internationalizarea influenteaza activitatea aces-
tor companii si mediul economic in care ele
functioneaza. Astfel, IMM-urile (intreprinderile
mici si mijlocii) sunt mai flexibile, mai com-
petitive decat intreprinderile mari, valorificand
mai usor potentialul de asimilare a progresului
tehnologic. Promovarea inovatiei este in trend
economic european. Acesta este dominat de pon-
derea insemnata pe care o detin IMM-urile n
totalul intreprinderilor. Motivatiile nu sunt insa
intotdeauna aceleasi. Lichidarea unor companii
industriale, restructurarile sectoriale au condus la
necesitatea solutiondrii problemei de creare a noi-
lor locuri de munca. Masuri de promovare de
initiere si suport de dezvoltare pentru acest tip de
Intreprinderi sunt mijloace de crestere a venitu-
rilor populatiei si de combatere a sdriciei. Intreaga
lume deja recunoaste IMM-urile drept compo-
nentd importanta a sectorului de productie si,
corespunzator, a sistemului economic. Tn aceste
conditii, apare necesitatea stringentd de a urgenta
dezvoltarea institutiilor de sprijin pentru IMM-uri.

Rolul activititii de inovare pentru IMM-
uri

Activitatea de inovare, In ultimii 10 ani,
este consideratd un factor-cheie pentru compe-
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Introduction

Development and rapidly evolving technolo-
gies, with direct effects on the lifecycle of pro-
ducts and services, force Moldovan enterprises to
promote a policy of constant innovation, in order
to meet the requirements of the evolving markets.
In addition, globalization influences the activity of
these companies but also the economic environ-
ment in which they operate. Therefore, the SMEs
(small and medium enterprises) are more flexible,
more competitive than large enterprises, capitali-
zing easier assimilation potential of technological
progress. The European economic trend is orien-
ted towards promoting innovation. This is due to
the considerable share of SMEs out of the total
number of enterprises. However, the motives are
not always the same. The liquidation of large
companies in the industrial sector, massive res-
tructuring in other sectors, led to the need of
finding solutions in order to create new jobs.
Some measures to stimulate the establishment of
such enterprises can constitute a means of enhan-
cing household incomes and fight poverty. We are
witnessing a trend of recognition of SMEs as a
key component of production systems and, in
general, of the economic system. In these circum-
stances, a large number of studies have been
undertaken on the role of the growth of the
performance of these enterprises in the economic
development of the world countries.

Role of innovation for SMEs. The innova-
tion activity during the past 10 years is considered
a key factor for the competitiveness of SMEs
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titivitatea IMM-urilor si pentru economie in
general. Conform cunoscutei afirmatii a lui
Michael Porter, inovarea ofera oportunitatea de a
obtine un avantaj competitiv, care este mai usor
de mentinut decat un avantaj bazat pe pret [9].

Astazi, in cadrul UE, politica de inovare
este integratd cu politica de dezvoltare al antre-
prenoriatului Tn economie. Politica de inovare
denotd un ,,sir de instrumente pentru a imbunatati
accesul intreprinderilor la finantarea inovarii, a
crea un mediu de reglementare favorabil inovarii
si pentru dezvoltarea cererii de inovare, precum
si a crea masuri de facilitare a activitatii
institutiilor relevante pentru inovare, inclusiv a
celor ce mentin comunicarea intre institutiile de
cercetare si industrie” [14].

Astfel, dacd examinam intreprinderile mici
si mijlocii din diferite sectoare ale economiei,
observam diferente evidente intre performantele
tehnologice ale acestora. Datoritd categoriilor de
activitati realizate in unele domenii, IMM-urile
pot Tncorpora tehnologii avansate, Tn timp ce n
altele predomina inca activitatile manufacturiere,
bazate pe tehnologii traditionale. Prin urmare,
sunt sectoare care utilizeazd biotehnologiile,
nanotehnologiile, tehnologiile informationale si
de comuniatii, diferite tehnologii de productie
sau implementeaza solutii de crestere a eficientei
energetice ori tehnologii eficiente din punct de
vedere al protectiei mediului.

Este bine stiut cd, o componenta esentiala
pentru inovare, poate cea mai la indemana pentru
solutionarea urgenta a problemelor, este gan-
direa. Detinerea de patente proprii reprezinta un
indicator al performantelor intreprinderilor. Insa,
resursele umane, in multe din IMM-uri, sunt
reduse, iar timpul alocat gandirii creative este
destul de limitat, de aceea, pentru a crea solutii
care sa poata constitui premisa progresului tehno-
logic, resursa umand trebuie sia fie educata,
instruitd, cunostintele constituind piatra de teme-
lie, componenta-cheie a unei economii globale
bazate pe cunoagtere.

Cu toate ca, datoritdi numeroaselor con-
strangeri financiare la care sunt supuse IMM-
urile, rareori, reusesc sa aplice tehnologii de
ultima generatie. Adeseori, acestea apeleaza la o
combinatie de tehnologii simple cu tehnologii
moderne, adaptdndu-si gradul de Tnzestrare
financiare.

Pentru a accelera performantele de inovare,
intreprinderile care nu isi permit sa investeasca in
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and the economy in general. According to
Michael Porter’s famous statements, innovation
provides an opportunity to gain a competitive
edge that is easier to maintain than a benefit based
on price [9].

Today, within the EU, innovation policy is
integrated with entrepreneurship development po-
licy because entrepreneurship plays a major role
in increasing the level of innovation in the eco-
nomy. By innovation policy it is understood the
“range of tools to improve business access to
financing innovation, to create a regulatory envi-
ronment conducive to innovation and to develop
innovation demand, as well as to create measures
to facilitate the work of institutions relevant for
innovation, including those that maintain
communication between research institutions and
industry” [14].

Substantial differences between technolo-
gical performances can be observed when ana-
lysing small and medium enterprises from
different sectors of the economy. In some sectors,
due to the type of activities performed, SMEs can
incorporate high technology, while others are still
dominated by manufacturing activities based on
traditional technologies. Thus, there are sectors
using biotechnology, nanotechnology, information
technologies and communications, different
production technologies or implementing solu-
tions to increase energy efficiency or efficient
technologies in terms of environmental protection.

Of course, an essential component for inno-
vation and perhaps the handiest one is creative
thinking to find solutions. Holding of individual
patents is an indication of companies' perfor-
mance. Nevertheless, human resources in many
SMEs are reduced, and the time for creative
thinking is quite limited. To create solutions that
could be the premise of technological progress,
human resource must be educated, trained, the
knowledge being the cornerstone, the key
component of a global knowledge-based economy.

On the other hand, because of many
financial constraints they have to face, SMEs
rarely fail to apply the latest technology. Most
often, they resort to a combination of simple
technologies with modern technologies, adapting
the degree of their equipment according to
requirements and financial possibilities.

An easier way for businesses that cannot
afford to invest in research is the access to its
results through knowledge and technology
transfer. The access to information, tracking
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cercetare, utilizeaza accesul la rezultatele institu-
tiilor respective prin transferul de cunostinte si de
tehnologie. Aceasta metodd include accesul la
informatii, urmarirea cerintelor pietei si a ofer-
telor furnizorilor de tehnologie si ofera posi-
bilitatea unei reactii rapide la schimbarile ce au
loc in aceste directii.

Structuri de sprijin inovational

In ultimii ani, in politica europeand de
inovare, au avut loc schimbari semnificative,
astfel, actualmente, legislatia europeand com-
portd un caracter stimulator. Intr-0 economie
bazatd pe cunoastere, este recunoscut faptul ca
guvernul, institutiile de cercetare si intre-
prinderile trebuie sd coopereze in mod activ,
intru utilizarea mai eficientd si durabild a
potentialului de inovare al societitii. In acest
scop, sunt elaborate diverse scheme de sprijin
financiar pentru cercetare si punerea in aplicare a
rezultatelor stiintifice de perspectiva in afaceri, in
scopul de a crea noi produse si servicii. Pentru
aceasta, sunt utilizate diferite forme de sustinere,
in primul rénd, pentru Tntreprinderile industriale
inovatoare.

De exemplu, masurile politice actuale
presupun stabilirea si dezvoltarea parteneriatului
public-privat in domeniul inovarii. In particular,
in Europa (Belgia, Estonia, Grecia, Portugalia),
sunt raspandite pe larg tichetele/voucher-ele
inovatoare, care le permite IMM-urilor si bene-
ficieze de servicii de consultantd in domeniul
inovarii, crescand, astfel, cererea pentru rezul-
tatele cercetarii si dezvoltarii.

Tn sprijinul intreprinderilor nou-infiintate
(start-up-uri), au fost initiate programe speciale.
Pentru a rezolva problemele financiare ale ntre-
prinderilor inovatoare, capata raspandire niste
institutii speciale — investitorii de risc sub forma
de fonduri de capital de risc inclusiv prin Tngerii
de afaceri (business angels). Institutiile men-
tionate nu numai ca ajutd companiile sa imple-
menteze inovatii, dar, de asemenea, sustin
dezvoltarea economiei inovatoare, adica reali-
zeaza interesul public. Obiectivul principal al
capitalului de risc este urmatorul: capitalul unor
antreprenori  sd permita realizarea ideilor
originale si capacitatile intelectuale ale altor
antreprenori; ca urmare, ambele companii au
sansa de a obtine profit.

Fondurile de risc, spre deosebire de fondu-
rile de investitii traditionale, sunt axate pe lucrul
cu businessul inovator si cu proiecte inovatoare,
caracterizate printr-un nivel semnificativ de risc.

market demands and offers of technology pro-
viders enable a rapid response to changes taking
place in these areas and adaptation of products
and services.

Innovative support structures

During the recent years, European inno-
vation policy has suffered significant changes, so
that, now, European legislation has a stimulating
character. In a knowledge-based economy, it is
recognized that the government, research institu-
tions and enterprises should cooperate actively, in
order to use more efficiently and sustainable the
innovation potential of the society. To this end,
various schemes of financial support for research
and implementation of the prospective scientific
results in business are drawn up in order to create
new products and services. For this, various forms
of support are used primarily for innovative
industrial enterprises.

For example, current policy measures invol-
ve the establishment and development of public-
private partnership in innovation. In particular, in
Europe (Belgium, Estonia, Greece, and Portugal)
tickets/innovation vouchers that enable SMEs to
benefit from advisory services in the innovation
field are widespread, increasing the demand for
research and development results.

Special programs have been initiated in
support of new enterprises (start-ups). To solve
the financial problems of innovative companies
certain special institutions such as venture
investors as venture capital funds and business
angels become widely spread. The respective
institutions not only help companies to implement
innovations, but also support the development
of innovative economy, meaning they realize
the public interest. The main objective of the
risk capital is as it follows: the capital of certain
entrepreneurs allows realizing original ideas
and intellectual abilities of other entrepreneurs;
as a result, both companies have the chance to get
a profit.

Hedge funds, unlike traditional investment
funds, focus on working with innovative business
and innovative projects characterized by a sig-
nificant risk level. Usually, funding is granted
to new enterprises or start-ups that have sig-
nificant potential for innovation. However, they
do not have financial security, credit history or
real income that would allow them to obtain a
bank loan.

Revista / Journal ,,ECONOMICA” nr.1 (95) 2016



BUSINESS SI ADMINISTRARE / BUSINESS AND ADMINISTRATION

De regula, finantarea este acordatd intreprin-
derilor noi sau recent infiintate, care dispun de un
potential semnificativ de inovare. Insa, acestea nu
au securitate financiard, istoric de creditare sau
venituri reale, care le-ar permite sa obtind un
Tmprumut bancar.

Fondurile de risc, investind in capitalul
intreprinderilor inovatoare, devin coproprietari
minoritari, respectiv, iau asupra lor o parte din
riscuri, participand la profit. De reguld, selectarea
intreprinderilor pentru investitie este efectuatd de
catre experti ai fondului cu nalta calificare, care
sunt capabili sa selecteze afacerile ce pot obtine
intotdeauna profituri destul de mari, ca urmare a
realizarii proiectului. Selectarea companiilor
constituie o etapa foarte importantd, deoarece
doar 10-20% din intreprinderile inovatoare pot fi
profitabile, majoritatea fiind respinse de piata.
Criterii nu mai putin importante pentru selectarea
companiilor sunt experienta managerilor aces-
tora si perioada de rentabilitate a investitiei (de
obicei, 3-7 ani).

Tngerii de afaceri sunt, de asemenea,
considerati investitori de risc, dar activitatea lor
este aproape intotdeauna axatd pe investitii in
start-up-uri (afaceri in primele etape ale activitatii
lor), care sunt nerentabile, caracterizate printr-un
nivel mai ridicat de risc. De reguld, ingerii de
afaceri sunt oameni bogati, in trecut, antreprenori
de succes. Ei ajutd companiile inovatoare tinere
nu numai financiar, ci si prin cunostintele,
experienta si contactele lor de afaceri. Ei nu cauta
sd obtina controlul asupra intreprinderii, ofera o
sumd relativ micd, dar vor sa obtind un
randament al investitiilor lor destul de repede — n
3-4 ani.

Dupa introducerea proiectului de inovare si
obtinerea primelor sume semnificative de venit,
fondul de risc / ingerul de afaceri ar putea vinde
participatia sa in proprietate, in special, altor copro-
prietari ai intreprinderii. De aceea, Tntreprinderea,

achizitiondnd lichiditati, schimba sursele de
finantare.
Un rol semnificativ Tn implementarea

rezultatelor cercetarilor stiintifice il joaca incu-
batoarele de inovare si parcurile tehnologice,
oragelele tehnologice.

Incubatorul de inovare este o institutie, de
reguld, bazatd pe proprietatea publicd, fiind
creatd pentru a sprijini companiile inova-
toare/proiectele 1n stadiul initial de dezvol-
tare/implementare a acestora. Incubatorul de
inovare vizeazd stimularea dezvoltarii intre-
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By investing in innovative business capital
hedge funds become co-owners, respectively;
they take on some of the risk by participating in
profit. Typically, selecting companies for invest-
ment is carried out by highly qualified experts of
the fund, which are able to select businesses that
can always get quite large profits due to the pro-
ject. The selection of companies is a very impor-
tant step, because only 10-20% of innovative
enterprises can be highly profitable, the majority
being rejected by the market. A no less important
criteria when selecting the companies is their
managers’ experience and the ROI period (usually
3-7 years).

Business angels are also considered venture
investors, but their activity is almost always focu-
sed on investments in start-ups (business in the
early stages of their work) that are unprofitable,
characterized by a higher level of risk. Typically,
business angels are wealthy people — successful
entrepreneurs in the past. They help young inno-
vative companies not only financially, but also
through sharing their knowledge, experience and
their business contacts. They do not seek to gain
control of the company, provide a relatively small
amount but want to get a return on their
investment quickly — in 3-4 years.

Having implemented the innovation project
and achieving the first significant sums of income,
the risk fund/business angel may sell its stake
share in the property, especially to other co-
owners
of the company. Therefore, by acquiring liquidity,
the enterprise changes the funding sources.

The innovation incubators, technology
parks and technology towns play a significant role
in implementing the results of the scientific
research.

The innovation incubator is an institution,
usually based on public ownership, which is
designed to support innovative companies/projects
in the initial stage of development/imple-
mentation. The innovation incubator aims to
stimulate the development of small enterprises,
which have an innovation unit in their structure.
These incubators can provide more services,
usually such as information, legal, marketing,
brokerage, rent spaces for office or industrial
purposes, including the use of computers and
Internet, phone and fax. The period an enterprise
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prinderilor mici, care nu au n structura lor o
unitate de inovare. Aceste incubatoare pot furniza
mai multe servicii, de regula — de informare,
juridice, de marketing, de brokeraj; ofera in chirie
spatii de birou sau in scopuri industriale, inclusiv
utilizarea de computere si Internet, telefon si fax.
Perioada aflarii intreprinderii n incubator, de
reguld, nu depaseste termenul de 3-5 ani, dupa
care aceasta paraseste incubatorul si continua sa
existe independent.

Tn ultimii ani, avand Tn vedere utilizarea pe
larg a Internetului, au aparut incubatoare
virtuale. Ele oferd diverse tipuri de consiliere —
evaluarea potentialului comercial al proiectului
de inovare, cercetare de piatd, dezvoltarea
planului de afaceri, cautarea potentialilor
consumatori etc. Cu toate acestea, ele nu pot sa
arendeze cuiva spatii si echipamente [4,7].

Parcul tehnologic si oraselul tehnologic
sunt complexuri stiintifico-industriale mai mari,
care includ facilititi de cercetare, spatii de
productie si de depozitare, birouri, uneori, tere-
nuri. Ele accelereaza procesul de implementare in
productie a rezultatelor cercetarii, promoveaza
dezvoltarea antreprenoriatului inovator, con-
centrarea capitalului industrial si bancar.

Parcul tehnologic dispune de facilitati de
cercetare si de productie, inclusiv pentru cercetare
in domeniul tehnologiilor Tnalte, testarea prototi-
purilor si comercializarea lor pe piatd. Structura
parcului include institute de cercetare, laboratoare
stiintifice, companii cu tehnologie avansatd, infra-
structurd de transport dezvoltata, sali de expozitie
etc. Respectiv, parcul de tehnologie asigura
un mediu inovator variat si favorabil pentru
rezidentii sai.

Ordaselul tehnologic este un complex mo-
dern mult mai mare, cu profil stiintifico-
industrial, incluzand universitati, institute de
cercetare, precum si zone rezidentiale, echipate
cu infrastructura industriala si tehnologica cores-
punzatoare. In aceste spatii, sunt concentrate
cercetarile in industriile de varf, se creeazia un
mediu favorabil pentru dezvoltarea unor noi
intreprinderi de inaltd tehnologie in sectoarele
selectate. Statul poate crea Tn parcul sau n
oragelul tehnologic un tratament preferential
pentru rezidenti (prin furnizarea ,,vacantelor
fiscale”, reducerea ratelor sau a bazei de
impozitare, acordarea de Tmprumuturi pre-
ferentiale, reducerea ratelor dobanzii pentru
inchirierea unor spatii industriale etc.).

is in the incubator usually does not exceed 3-5
years, after which the company leaves the
incubator and continues to exist independently.

In recent years, given the widespread use of
the Internet, virtual incubators have emerged.
They offer various types of counselling — eva-
luating the commercial potential of the innovation
project, market research, business plan deve-
lopment, looking for potential consumers, etc.
However, they cannot rent any premises and
equipment.

The technological parks, as well as the tech-
nological town, are bigger scientific and industrial
complexes, which include research, production
and storage facilities, offices, sometimes lands.
They accelerate the implementation process of
research results; promote innovative entrepre-
neurship development, industrial and banking
capital concentration [4,7].

The technological park has research and
production facilities, including for high-tech
research, testing of prototypes and their marketing
on the market. The structure of the park includes
research institutes, scientific laboratories, compa-
nies with advanced technology, developed
transport infrastructure, exhibition halls etc.
Accordingly, the technological park offers a
varied and innovative environment conducive to
its residents.

The technological town is a much bigger
modern town, with a scientific and industrial
profile, including the university, research insti-
tutes and residential areas, equipped with appro-
priate industrial and technological infrastructure.
The research in cutting-edge industries is con-
centrated in these spaces; a favourable environ-
ment for the development of new high-tech
enterprises in selected sectors is created. The state
can create a preferential treatment for residents in
its technological park or town (by providing “tax
holidays”, rate or tax base reduction, providing
preferential loans, reducing interest rates for lease
of industrial space etc.).

Tn order to support innovative start-ups there
are also institutes acting as accelerators. They are
focused mainly on the key issue of novice
entrepreneur — the accelerated development of the
business. The accelerator provides speedy and
practical assistance in developing an innovative
project (usually within 3-5 months). The accele-
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Pentru suportul start-up-urilor inovatoare
exista, de asemenea, institute sub forma de acce-
leratoare. Ele sunt axate, in principal, pe pro-
blema-cheie a intreprinzatorului incepator — dez-
voltarea accelerata a afacerii. Acceleratorul ofera
asistentd rapidd si concretd in dezvoltarea unui
proiect inovator (in decurs de aproximativ 3-5
luni). Acceleratorul lucreaza, de obicei, cu o
echipa deja formata si cu o companie inregistrata,
care are nevoie, in special, de sprijin de specia-
litate (sfaturi si recomandari), ceea ce ii permite
sa atraga atentia investitorilor asupra proiectului.

Un grup special de incubatoare inovatoare
il constituie incubatoarele de inovare create in
cadrul institutiilor academice. Sarcina lor consta
in comercializarea ideilor inovatoare ale studenti-
lor si absolventilor, precum si ale cadrelor didac-
tice si cercetatorilor institutiilor respective (insti-
tute/universitati si centre de cercetare). Formarea
unor astfel de incubatoare reflectd dezvoltarea
societatii inovatoare, bazate pe cunoastere, inclu-
siv necesitatea de a reorienta institutiile aca-
demice spre necesititile mediului de afaceri.
Experienta de creare a incubatoarelor inovatoare
la universitati existda nu numai In tarile cu
economie de piatd dezvoltatd, ci si in tarile cu
economii in tranzitie.

Organizatii intermediare pe piata de pro-
duse inovatoare sunt agentiile/centrele de
transfer tehnologic. Aceste centre sunt create, de
obicei, pe langa centrele mari de cercetare, pentru
a le ajuta creatorilor de noi produse sau servicii
si le transfere/vanda companiilor interesate. In
context mai larg, centrele de transfer tehnologic
permit crearea si implementarea mecanismului de
comercializare a rezultatelor institutiilor acade-
mice; reorientarea activitdtii acestora catre
nevoile economiei; promovarea afacerilor de
familie; prevenirea scurgerii ,,creierelor” (inteli-
gentei din tard) etc.

Instrumente de retea in politica de inovare.
Astazi, este de mare actualitate tema formarii
unor retele antreprenoriale si de inovare. In
special, politicile UE folosesc, pe larg, principiile
de retele, care permit utilizarea la maximum a
resurselor spatiului european integru al inovarii
(si ale asa-numitelor tari terte, din afara UE, dar
care participa la cooperare in domeniul inovarii),
aliniaza nivelele de dezvoltare inovationald pe
tari i pe regiuni in cadrul tarilor europene,
antreneaza antreprenorii in proiecte inovatoare.
Cele mai cunoscute dintre retelele care sprijina
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rator usually works with an already formed team
and a registered company that particularly needs
expert support (advice and recommendations),
which allows the project to attract investors' atten-
tion on the project.

Innovation incubators created within aca-
demic institutions are a special group of inno-
vative incubators. Their task consists in marketing
innovative ideas of students and graduates, as well
as of teachers and researchers of the respective
institutions (institutes / universities and research
centres). Formation of such incubators reflects the
development of the innovative knowledge-based
society, including the need to refocus academic
institutions to business needs. The experience of
creating innovative incubators at universities
exists not only in countries with developed market
economy, but also in countries with economies
in transition.

The agencies/centres for technology transfer
are intermediary organizations on the market of
innovative products. Usually, these centres are
created in addition to major research centres,
to help creators of new products or services to
transfer / sell them to interested companies. In
the wider context, technology transfer centres
enable the creation and implementation of the
mechanism of marketing the results of academic
institutions; refocusing their activities towards the
needs of the economy; promotion of family
businesses; prevention of any “brain” drain
(intelligence out of the country) etc.

Network tools in innovation policy. Today
the theme of the formation of entrepreneurial and
innovation networks is very actual. In particular,
EU policies broadly use network principles, which
allow the maximum use of the resources of the
upright European space of innovation (and of the
so-called third countries outside the EU, participa-
ting in innovation cooperation), they align the
levels of innovative development by countries and
regions within the European countries, train entre-
preneurs in innovative projects. The best known
networks that support innovation are the European
Business & Innovation Centre Network and the
Enterprise Europe Network [3,12,13].

The European Business & Innovation Centre
Network created in 1984, brings together over 200
support organizations such as incubators, inno-
vation centres and business centres, which pro-
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inovarea sunt Reteaua Europeand de Afaceri si de
Inovare [3,12,13].

Reteaua Europeana de Afaceri si de
Inovare, creatd in 1984, reuneste peste 200 de
organizatii de suport, cum ar fi incubatoarele,
centrele de inovare si centrele de afaceri, care
promoveaza dezvoltarea inovarii si antrepreno-
riatului. Reteaua Antreprenoriald din Europa
reuneste reteaua Innovation Relay Centre — IRC
(infiintatd in 1995) si Euro Info Centre — EIC
(creatd in 1987). Reteaua include mai mult de 600
de organizatii-partenere in 45 de tiri, In care
activeazd mai mult de 4000 de angajati de inalta
calificare. Obiectivul principal al retelei il repre-
europene prin inovare. Organizatiile-partenere ale
retelei ofera servicii de informatii pentru IMM-uri
in Europa, pe principiul ,,ghiseului unic” [14] .

Una din formele actuale si viitoare de
cooperare intre Tntreprinderi o constituie cluste-
rele, care sunt, in esentd, exemple de retele ce
utilizeaza pe scard larga avantajul competitiv.

Dezvoltarea clusterelor, ca un factor de
crestere a nivelului de competitivitate, este vazuta
de catre cercetdtori si practicieni in contextul
economiei regionale moderne si inovatoare,
precum si In contextul politicii de dezvoltare a
afacerilor si de suport al IMM-urilor.

Comunitatea stiintifica a acceptat pe scara
larga ideile lui M. Porter despre clustere ca ,,0
concentrare ntr-o regiune geografica a unor
organizatii si institutii interconectate in limitele
unui anumit domeniu”. In conceptia lui M.
Porter, clusterul este o ,,retea de furnizori, produ-
catori, consumatori, elemente de infrastructura
industriala, institute de cercetare interconectate in
procesul de creare a valorii adaugate”. La baza
doctrinei despre clustere, sta efectul sinergic
pozitiv de aglomerare regionald. Clusterele
cuprind un numar semnificativ de diferite tipuri
de structuri antreprenoriale, care sunt importante
pentru concurentd, inclusiv organe de guvernare,
institutii stiintifice, firme de brokeraj, centre de
standardizare, asociatii comerciale, care ofera
educatie, formare continud de specialitate,
informatizare, cercetare si suport tehnic [8].

Clusterele sunt construite pe principiile
asociatiei sectoriale sau regionale (interpro-
fesionale) intre membri, asociatia bazata pe relatii
verticale Intre firme eterogene si pe interactiunea
dintre procesele inovatoare §i  caracterul
schimbator al relatiilor de piata.

mote the development of innovation and
entrepreneurship. The Enterprise Europe Network
brings together the Innovation Relay Centre — IRC
(created in 1995) network and the Euro Info
Centre — EIC (created in 1987). The network
includes more than 600 partner organizations in
45 countries, where more than 4,000 highly
skilled employees operate. The main objective of
the network is to increase the competitiveness of
European enterprises through innovation. Partner
organizations of the network offer information
services for SMEs in Europe, on the principle of a
“single window” [14].

One of the current and future forms of busi-
ness cooperation are the clusters that are, essen-
tially, examples of networks that widely use the
competitive advantage

The development of clusters as a factor
in increasing the level of competitiveness is seen
by researchers and practitioners in the context
of modern and innovative regional economy, as
well as business development and SMEs support
policy context.

The scientific community widely accepted
the ideas of M. Porter on clusters as “a con-
centration in a geographic region of certain inter-
connected organizations and institutions within a
particular area.” In the conception of M. Porter,
the cluster is a “network of suppliers, manufac-
turers, and consumers, elements of industrial
infrastructure and research institutes interlinked in
the process of creating the added value.” The
positive synergistic effect of regional agglomera-
tion is at the base of the doctrine on clusters.
Clusters include a significant number of different
types of business organizations, which are impor-
tant for competition, including governance bodies,
scientific institutions, and brokerage firms, centres
of standardization, trade associations providing
education, continuous specialty training, informa-
tion, research and technical support [8].

Clusters are built on the principles of sec-
torial or regional association (inter-professional)
between members. This association is based on
vertical relationships between heterogeneous
companies and on the interaction of innovative
processes and the changing nature of market
relations.

High technology companies (high-tech),
research and educational centres, as well as large
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Intr-un cluster de afaceri inovational, un
rol major il joacd companiile de tehnologii 1nalte
(high-tech), centrele de cercetare si educationale,
marii investitori. Cel mai cunoscut exemplu de
cluster de inovare este Silicon Valley din Statele
Unite ale Americii. La baza unui astfel de grup se
afla intotdeauna o mare companie de high-tech,
care reuneste n jurul sdu un numar semnificativ
de IMM-uri si institutii de sustinere a afacerilor.

In ultimii ani, a fost lansati ideea ca
sectorul IMM-urilor este principala sursa de
inovare. Sustinatorii acestei afirmatii explica
pozitia lor prin faptul ca IMM-urile sunt mai
dinamice, reactioneaza mai rapid la schimbarile
survenite in cerere. K. Edmiston mentioneaza ca
intreprinderile  mici sunt considerate mai
inovatoare din trei motive: lipsa unei birocratii
inradéacinate, piete mai competitive si stimulente
personale mai puternice ale antreprenorilor
privati, care sunt, totodata, proprietarii de firme.

Cu toate acestea, majoritatea IMM-urilor
sunt Tntreprinderi conservatoare, implicate n
sectoarele traditionale ale economiei, proprietarii
carora nu se concentreazd pe utilizarea activa a
inovatiilor tehnologice. Prin urmare, acest punct
de vedere este valabil numai pentru un mic grup
de Tintreprinderi implicate Tn sectorul de tehno-
logii Tnalte, iar factorul decisiv il constituie
strategia companiei, nu dimensiunea sa.

Ca un exemplu de sprijin institutional la
nivel international, care a castigat recunoasterea
in ultimii ani, poate servi conceptul de ,,regiune
de invatare”, adoptat de catre Organizatia pentru
Cooperare si Dezvoltare Economica (OCDE) si
Uniunea Europeana. Acest concept se bazeaza pe
ipoteza cd competitivitatea oricarei regiuni
depinde de capacitatea populatiei sale de a invita.
El presupune ca dezvoltarea economica regionala
durabila poate fi realizatd in baza unui sistem de
educatie continua si a activitatii de inovare [4].

In acest context, termenul ,invatare”
include formarea la nivelele individual si colectiv
(sau institutional). Pregitirea individuala implica
dobéndirea de noi cunostinte, abilitati si deprinderi
de persoane aparte prin educatic formala
(programe de formare, ateliere de lucru etc.) sau
informala — Tn timpul lucrului si schimbului de
experientd. O componentd importantd a concep-
tului de regiune de Iinvitare este Invatarea
colectiva (institutionald), atunci cand cunostintele
se acumuleaza la nivelul institutiilor si societatea
constientizeaza necesitatea de inovare pentru o
dezvoltare durabild. Savantii occidentali considera
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investors play a major role in an innovative busi-
ness cluster. The best-known example of the inno-
vation cluster is the Silicon Valley in the United
States. A great high-tech company always lies at
the basis of such a group, which gathers around a
significant number of SMEs and business support
institutions.

The idea that the SME sector is the main
source of innovation has been launched in recent
years. Proponents of this statement explain
their position by the fact that SMEs are more
dynamic; react more quickly to changes in
demand. K. Edmiston noted that small businesses
are considered innovative for three reasons: lack
of entrenched bureaucracies, more competitive
markets and more powerful personal incentives
of private entrepreneurs, who are also business
OWners.

However, most SMESs are conservative
enterprises involved in traditional sectors of the
economy, the owners of which do not focus on the
active use of technological innovations. There-
fore, this view is valid only for a small group of
companies involved in high technology sectors,
while the decisive factor is the company's
strategy, not its size.

As an example of institutional support at the
international level, which has gained recognition
in recent years, can serve the concept of “learning
region”, adopted by the Organization for Eco-
nomic Co-operation and Development (OECD)
and the European Union. This concept is based on
the assumption that any region's competitiveness
depends on its population's ability to learn. It
assumes that sustainable regional economic deve-
lopment can be achieved in a system of con-
tinuous education and innovation activity [4].

In this context, the term “learning” includes
training on individual and collective (or institu-
tional) levels. Individual training involves acqui-
ring by certain people of new knowledge, skills
and abilities through formal (training programs,
workshops etc.) or informal education — during
operation and exchange of experience. An impo-
rtant component of the concept of learning region
is the collective learning (institutional) when the
knowledge is accumulated the level of institutions
and the society is aware of the need for innovation
for a sustainable development. Western scholars
consider this strategy as an innovative strategy of
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ca aceasta strategie este 0 strategie inovatoare de
dezvoltare regionala in conditii de ,,economie de
invatare” [13]. In acelasi timp, cresterea econo-
mica si competitivitatea regiunilor sunt privite 0
consecinta a capacitatii regiunii de a crea si de a
dezvolta o retea de resurse locale, de relatii si
competente.

Concluzii

Cercetarile efectuate demonstreaza ca for-
mele de sustinere a afacerilor pot fi realizate prin
intermediul diferitelor forme organizatorice, care
la randul lor depind de nivelul lor de punere in
aplicare: sunt bazate pe un act interstatal, sunt
realizate la nivel national sau local. Dar cel mai
important este faptul ca orice forma de sprijin
antreprenorial este orientat la dezvoltarea parte-
neriatelor, la cooperarea si asocierea intreprin-
derilor din acelasi grup de activitate sau de grup
clusterial. In tarile dezvoltate, politica de inovare
se integreaza puternic cu politica de dezvoltare a
businessului, iar formele specifice de suport
pentru antreprenoriat sunt forme inovatoare de
sprijin, inclusiv cele orientate spre cooperarea
guvernului, a institutiilor de cercetare stiintifica
si a intreprinderilor, Tn special, vouchere de ino-
vare, incubatoare de inovare, clustere. Rezolvarea
problemelor financiare ale businessului inovator
se solutioneaza prin institutii speciale — fonduri
de capital de risc, Ingeri de afaceri. Interventia
guvernului poate fi completata cu alte forme de
sprijin bazate pe sistemele de compensare. Tn
acest sens, ar fi binevenita si dezvoltarea
parteneriatelor public-privat si cooperarea intre
diferite forme private, ce ar spori competitivitatea
IMM-urilor. Transferul de tehnologie spre IMM-
uri pot imbunatati performanta lor, iar sprijinul
financiar din partea institutiilor publice poate
creste sansele de realizare de succes, dar numai
prin buna monitorizare a punerii n aplicare a
diferitelor strategii.

regional development in terms of “learning eco-
nomy” [13]. At the same time, economic growth
and regional competitiveness of regions are seen
as a result of region's capacity to create and
develop a network of local resources, relation-
ships and expertise.

Conclusions

Conducted research shows that the forms of
business support can be achieved through diffe-
rent organizational forms, which, in turn depend
on their level of implementation: are based on an
interstate act, are performed at national or local
level. But most important is that any form of
entrepreneurial support is aimed on developing
partnerships, cooperation and association of
undertakings of the same group or group of
cluster. In developed countries, innovation policy
is integrated powerful with business development
policy and specific forms of support for inno-
vation entrepreneurship, including those oriented
to government cooperation, scientific research
institutions and businesses, particularly to vou-
chers innovation incubators of innovation clusters.
Solving financial problems of innovative business
shall be settled by special institutions —venture
capital funds, business angels. Government inter-
vention may be supplemented by other forms of
support based schemes. In this regard would
be welcome and developing public-private part-
nerships and cooperation between different
private forms that would enhance the compe-
titiveness of SMEs. Technology transfer to SMEs
can improve their performance, and financial
support from public institutions can increase the
chances of achieving success, but only through
proper monitoring of the implementation of
various strategies.
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